IIporokou oneHkHu nokasaresei kayecrsa ycayr OOO « AHUTIKC»
3a Il kBaprana 2014r.

1. Yeayra nocTosstHHOro 1octyna B cetb UHTepHeT:
- K03 PUIIUEHT TOTOBHOCTH COECIUHEHUS C CeThI0 IHTepHET, MPOIEHTOB.
K. = 99,9961 HopMa 98 %

2. HenpepbIBHOCTH COeTUHEHUS:
- TOJIsI COeIMHEHUH, OKOHYMBIIIUXCS TIPEKIEBPEMEHHBIM Pa3bheIHHCHHUEM,
MIPOIICHTOB;
Prpem-pas = 99,18 Hopma 5 %

3. KauecrBo I1/1:

- 10JIs1 COSAMHEHUH, yIOBJIETBOPSIOMIUX HOpMaM 110 ckopocTH I1]1, mporieHToB;
Pya.cxop = 99,87 HopMma 90 %

- JI0JIs1 COSAMHEHUH, yIOBJIETBOPSIOIIMX HOPMaM I10 BPEMEHHM 3aJIePKKU Iepeiaun
IP-mtakeToB, MpOIICHTOB;
Pyasaneps = 99,78 HopMma 90 %

- A0JId COCHHHGHHﬁ, YAOBJICTBOPAIOIINX HOPpMAaM II0 ITOTCPAM |P-HaKeTOB,

IIPOLCHTOB.
Pya.HOT - 99,19 HOpMa 90 %

4. CBOeBpeMEHHOCTh OPraHu3aluM J0CTYIA K yCJIyre.
- JIOJIsl IOTOBOPOB, IO KOTOPBIM JIOCTYII K YCIyre OpraHU30BaH B CPOK, HE
MPEBBIIAIOIINN KOTUYECTBO AHEH (CO THS pEerucTpaluu 3asBieHus 0o
MOAMUCAHUSI IOTOBOPA), YKa3aHHBIX B JOTOBOpE MO0 MOpsiAKe (MpaBuiax)
MPEIOCTABIICHUS YCIIYTH JIJISl KOTOPBIX TOCTYII K YCIIyTre ObLJI OpraHu30BaH B

COOTBETCTBUH C HOPMOI 110 BPEMEHH, POIIEHTOB.
Pror =99,5 HopMa 99 %

5. CkopocTh peMOHTA.
- K09 PUIIMEHT BOCCTAHOBJICHUSI CBSI3U, ITPOIICHTOB:
K,.=98,4 HOpMa 24 yaca

6. ZlocTynmHOCTD CJIy:KOBI NOAIEPHKKH.
- K03 PUITUEHT JOCTYITHOCTH CITY>KOBI MOIICPKKH
K, = 91,5 HOpMa 3 MUH

/. IIpaBWIBHOCTH TapuUKALHN.
- K03 (PHUITUEHT TPaBUIIBHO BHICTABJICHHBIX CUCTOB
K s = 98%



