IIporokou oneHkHu nokasaresei kayecrsa ycayr OOO « AHUTIKC»
3a |V kBaptaa 2014r.

1. Yeayra nocTosstHHOro 1octyna B cetb UHTepHeT:
- K03 PUIIUEHT TOTOBHOCTH COECIUHEHUS C CeThI0 IHTepHET, MPOIEHTOB.
K.or =99,1 HopMma 98 %

2. HenpepbIBHOCTH COeTUHEHUS:
- TOJIsI COeIMHEHUH, OKOHYMBIIIUXCS TIPEKIEBPEMEHHBIM Pa3bheIHHCHHUEM,
MIPOIICHTOB;
Prpem-pas = 99,0 Hopma 5 %

3. KauecrBo I1/1:

- 10JIs1 COSAMHEHUH, yIOBJIETBOPSIOMIUX HOpMaM 110 ckopocTH I1]1, mporieHToB;
Pya.ckop = 99,6 HopMma 90 %

- JIOJIs1 COSAMHEHUM, YIOBJICTBOPSIOMIUNX HOPMaM I10 BPEMEHHM 3aJIePKKH Iepeiaun
IP-mtakeToB, MpOIICHTOB;
Pyasaneps = 99,1 HopMma 90 %

- A0JId COCHHHGHHﬁ, YAOBJICTBOPAIOIINX HOPpMAaM II0 ITOTCPAM |P-HaKeTOB,

IIPOLCHTOB.
Pyu.HOT - 98,6 HOpMa 90 %

4. CBOeBpeMEHHOCTh OPraHu3aluM J0CTYIA K yCJIyre.
- 10J151 JOTOBOPOB, MO KOTOPBIM JOCTYII K yCIIyI'€ OPTaHU30BaH B CPOK, HE
MPEBBIIAIOIINA KOJIMYECTBO THEN (CO THA PErUCTPALUU 3asiBICHUS JIUOO
MOJAMKUCAHMS I0TOBOPA), YKa3aHHBIX B IOTOBOPE JIMOO nopsiake (MpaBUIiax)
IPEOCTABICHUS YCIYTH ISl KOTOPBIX TOCTYH K yCiayre ObUl OpraHU30BaH B
COOTBETCTBUM C HOPMOU 110 BPEMEHHU, IPOLIEHTOB.

Pror = 99,3 HopMa 99 %

5. CkopocTh peMOHTA.
- K09 PUIIMEHT BOCCTAHOBJICHUSI CBSI3U, ITPOIICHTOB:
K,. =971 HOpMa 24 yaca

6. ZlocTynmHOCTD CJIy:KOBI NOAIEPHKKH.
- K03 PUITUEHT JOCTYITHOCTH CITY>KOBI MOIICPKKH
K, = 96,2 HOpMa 3 MUH

/. IIpaBWIBHOCTH TapuUKALHN.
- K03 (PHUITUEHT TPaBUIIBHO BHICTABJICHHBIX CUCTOB
Kise = 99



