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1. Yeayra nocTossHHOTO 10cTyna B ceTh HTEpHeT:
- K03 PUITMEHT TOTOBHOCTH COSTUHEHUS C CEThI0 IHTepHET, MPOIEHTOB.
Kror = 99,8 Hopma 98 %

2. HempepbIBHOCTDH COeTUHEHMS:
- TOJISI COSIMHEHUH, OKOHYMBIIUXCS TIPEIKICBPEMECHHBIM Pa3beIHHCHHIEM,
IIPOIICHTOB;
Prpem-paz = 99,1 HopMa 5 %

3. Kauectso I11:

- 10JIs COEIMHEHNH, YIOBIETBOPAIOMINX HOPMAM o cKopocTH I1]1, mpoeHToB;
Py)l.CKOp =09,2 HOpMa 90 %

- JIOJIsl COEIMHEHUH, YIOBJIETBOPSIOIIMX HOPMaM 110 BPEMEHU 3aJIEP>KKHU NIEpeiauu
IP-nakeToB, NpOLIEHTOB;

Py)l.:;a)]ep)lc =89 HOpMa 90 %
- 10JISL COEAMHEHUH, YOBJIETBOPSIOIIUX HOpMaM 10 notepsiM |P-makeTos,
IIPOLICHTOB.
Py)l.ﬂOT =95 HOpMa 90 %

4. CBOeBpeMEHHOCTh OPraHU3AIUH JOCTYNA K YCJIyre.
- 10J151 JOTOBOPOB, MO KOTOPBIM JOCTYI K YCIIyIe OpraHU30BaH B CPOK, HE
MPEBBIMIAIOIINA KOJTMYECTBO JTHEH (CO JTHA PETUCTPAIIMU 3asiBICHHUS JIUOO
MOJMKUCAHMS IOTOBOPA), YKa3aHHBIX B IOTOBOPE JIMOO mopsiake (MpaBuiiax)
MPEIOCTABIECHUS YCIYTH Il KOTOPBIX TOCTYII K yCIyre OblJI OpraHM30BaH B
COOTBETCTBUM C HOPMOM 110 BPEMEHU, IIPOLIEHTOB.

Pror = 99 HopMa 99 %

5. CkopocTh peMOHTA.
- K03(h(PUITMEHT BOCCTAHOBJICHUS CBSI3U, MPOIEHTOB:
Kee = 99,1 HOpMa 24 dJaca

6. JlocTymHOCTD CJ1Y:KOBI MOIIEPKKH.
- KO3 PUITUEHT AOCTYITHOCTH CITy>KObI TIOJIIEPIKKU
Kyen = 98,2 HOpMa 3 MUH

/. IlpaBUJIBLHOCTH TapUPUKAINH.
- K03 QUITUEHT MPAaBUJIBHO BHICTABICHHBIX CUETOB
KIIBC = 99



